
Help Us Control Your Energy Cost 
 
Power prices are the highest when everyone is using electricity at the same time. These times 
are called “peak demand”. In Denison, this generally occurs between 3 p.m. and 7 p.m. on the 
hottest summer days. 
So, on hot summer days when you are inside with 
the air conditioner on, trying to stay cool, the 
demand for electricity hits a high point, or 
“peak”, and our system’s ability to serve every-
one may be stretched to the limit. 
 
HOW CAN YOU HELP? You can help reduce 
electrical costs by participating in the Load Man-
agement program offered by Denison Municipal 
Utilities. Load Management is a voluntary pro-
gram aimed at keeping electrical costs down and electrical reliability high for residents and 
businesses. During times of high electric usage, the utility will send a signal to your air condi-
tioner, electric heat, and/or electric water heater that cycle it on and off for short periods of 
time. Most customers will experience no change in their level of comfort. In appreciation for 
your involvement, you will receive credits for each month of control of your air conditioner 
and/or electric water heater. Customers with controlled electric heat will pay $0.0045 less per 
kWh used during the months of September - May than customers without controlled electric 
heat. 
 
Participating is easy and installation is FREE! Pick up an application from the utility office at 
721 West Broadway, Denison, Iowa or give us a call for more information (712)263-4154.  
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ADD A “PS” To Help A 
Neighbor 

Project Share is a plan created by 
your utility to assist needy house-
holds in paying their energy bills. 
You can add a regular PS contri-
bution to your monthly utility 
payments or make a direct dona-
tion to Project Share. Your PS 
contribution is voluntary, flexible, 
and tax deductible. Just fill out 
this form and return it to Denison 
Municipal Utilities, P.O. Box 
518, Denison, IA 51442 
Dear DMU: 
I’d like to help a neighbor in need with a 
contribution to Project Share. 
 
___________________________________ 
Name 
 
___________________________________ 
Address 
 
___________________________________ 
Phone        
Account Number____________________ 
 
I will contribute $_________ per month 
to Project Share. I understand this 
amount will be added to my bill. 
 
I have enclosed a $_________ donation to 
Project Share. 

Notice of Procedure  
for Requesting Information from or 

Registering Complaints with  
Denison Municipal Utilities  

Concerning Service Disconnection, 
Safety or Renewable Energy 

 
Persons desiring to request infor-

mation from or register complaints 
with Denison Municipal Utilities 

Concerning Service Disconnection, 
Safety or Renewable Energy may do 

so by contacting: 
 

Manager of Customer Information  
W. Broadway & 7th Street 

712-263-4154 
 

If your complaint is related to service 
disconnection, safety, or renewable 
energy, and we do not resolve your 

complaint, you may request assistance 
from the Iowa Utilities Board  

 
by calling (515)725-7321,  
or toll-free (877)565-4450,  

by writing to 1375 E. Court Avenue, 
Room 69,  

Des Moines, Iowa 50319-0069,  
or by  

E-mail to customer@iub.iowa.gov 

Receive Credits for Your Participation! 
 
Controlled Central Air Conditioning: 
June-September Per Month   $6.00 
 
Controlled Electric Water Heater: 
Per Month    $2.50 
 

2019 Water Quality Report  
 
The DMU 2019 Water Quality Report is 
available now at our office. 
 
DMU takes pride in providing safe drink-
ing water to the citizens of Denison. 
 
This report contains important infor-
mation regarding the water quality in our 
water system. The source of our water is 
groundwater. Our groundwater is drawn 
from an alluvial aquifer located along the 
Boyer River. 
 
In order to ensure that tap water is safe 
to drink, Environmental Protection Asso-
ciation, (EPA), and Iowa Dept. of Natural 
Resources, (IDNR) require us to test and 
comply with their regulations. 
 
For questions regarding the report or if 
you would like a copy please contact Jack 
Webb at 712-263-4458. 
  

2019 Rate Change 
 
The Board of Trustees approved an 
increase in electric rates that will be 
effective with the first utility billing 
after August 1, 2019.  
 
The decision to change rates is never 
an easy one. Please be assured the 
Denison Municipal Utility Board of 
Trustees has made the decision 
based on keeping the electric utility 
finically sound. 
 
For more information please see the 
electric rate information insert. 
 
If you have any questions please feel 
free to call our Office at (712) 263-
4154. 
 



 

Denison Municipal Utilities 
P.O. Box 518 

Denison, Iowa  51442 

 

Phone: 712-263-4154 
Fax: 712-263-8767 

Email : 
cmengwasser@dmuonline.com 

Community owned  
electric, water, & sewer  

We’re on the 
Web! 

www.dmuonline.com 

 
 

This Summer Stay Cool 
and Save Money  

 

Get $25.00 for Room Air Con-
ditioners Energy Star room air condi-
tioners use less energy than standard 
models and often include timers for bet-
ter temperature control. Proper sizing of 
the unit is important for cooling efficient-
ly and effectively. 
 

Get $250-$450 for Central Air 
Conditioners 
Replacing an old air conditioner with an 
ENERGY STAR model will cut your cool-
ing costs. High efficiency units qualify 
for rebates up to $350, with an additional 
$100 rebate if you use a certified Quality 
Install contractor. Mini-split (ductless) 
units qualify for a $250 rebate. 
 

Get $30.00 for Central A/C or 
Heat Pump Tune-Up 
Tune-ups keep your equipment running 
efficiently and help cut cooling costs.  
 
Rebate forms are available at 
www.dmuonline.com or 
www.brightenergysolutions.com 
 

Going on vacation? 
Your Meter Won’t Go On Vacation Just Because You Do 

 
When vacation time comes, and you’re 
planning to be gone for a couple of weeks 
or so, your electric bill should decrease 
significantly, right? Wrong! 
 
Many people believe that when they leave 
on vacation, their electric meter stops until 
they return. If they are on vacation for two 
weeks, they expect their electric bills to be 
cut in half. However, here are a number of 
things your meter will still measure while 
you’re gone. 
 
 

 The water heater. Remember, if the electric water heater is left energized during your 
vacation, it will continue to operate and maintain the tank temperature even if you’re 
not using any hot water. 

 Refrigerators and freezers will continue to operate to maintain the preset tempera-
tures. 

 Other electric appliances such as clocks, attic fans, and power ventilators, heating and 
air conditioning equipment, lights, and TV sets with the “instant-on” feature will all 
continue to operate. 


